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Support Coordinator Position Requirements 

  

Community Living St. Catharines’ Support Coordinators provide a wide range of supports to persons with an intel-
lectual disability aged 18-years and older in the absence of natural family supports, friends, and community.  This 
program provides 24-hour support staff within a group home setting.  
 

Employment opportunities include permanent and temporary positions in the following capacity: 
 

• Relief     -     0-24 hours per week plus on-call 
• Part-time  -  0-29 hours per week 
• Full-time  -   40 hours per week  
                           30 hours per week Overnight Asleep Shifts & up to 39 hours per week Overnight Awake Shifts 
 

Responsibilities: 
 

Actively provide direct care through assistance, guidance, and life skill coaching. Responsibilities include, but 
are not limited to, personal and health care, goal planning, overall household duties, shopping, and meal prepara-
tion.  Ensure the safety and well-being of each person at all times.  
 

Requirement: 
 

1. Completion of a two-year Community College Course and up to six months experience in a related field.  
2. Completion of a one-year post-secondary course and up to one-year experience in a related field. 
3. Valid “G” License 
4. Police Check Clearance Certificate 
5. First Aid, CPR Certification 
 

Certification must be valid prior to the hire date. ALL employees are responsible for the com-
pletion of this requirement.  

 

Mandatory 
 

• Drivers Abstract  
• Non-Violent Crisis Intervention 
• Mandatory One day Quality & Leadership Session for new employees 
 

 

 
Rate of Pay 

 

Subject to the terms and conditions set out in the Collective Agreement 
with the Canadian Union of Public Employees 
 

 

MISSION:  People with Intellectual Disabilities have the opportunity  

                 to participate in all  elements of living in the community 


